TECHNICAL CENTER

725 SW 46th Avenue
QOcala, Florida 34474
T (352) 629-6305

M {352) 239-2928

F (352) 629-2018

November 14, 2016

Chief Dru Driscoll

Daytona Beach Fire Department
301 South Beach Street

Daytona Beach, FL 32114

RE: Warranty Reimbursement

Dear Chief Driscoll,

Please allow this letter to serve as REV RTC's confirmation that warranty reimbursement wili be
made to the City of Daytona Beach at the Orange County Purchasing agreement rate of $55.00
per hour.

REV RTC will administer the payment of the pre-approved warranty tasks with the City's
designated personnel to make transactions as timely and efficiently as possible. You will aiso
always have the ability to call REV RTC for mobile warranty support, service and maintenance at
your station.

We look forward to being of service to the City of Daytona Beach and if you have any questions,
please feel free to call me anytime at (352) 502-5287.

Best regards,

A

Billy Miles
Director of RTC Operations
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