
GENERAL SERVICES TERM CONTRACT

UTILITY BILL PRINTING AND MAILING SERVICES

CONTRACT NO. 0117-2050

This Parties to this Contract are the City of Daytona Beach, a Florida municipal corporation (the "CITY"),
and Northeast II, INC. d/b/a TC Delivers, a Florida Corporation ("CONTRACTOR" or "VENDOR").

In consideration of the mutual covenants herein contained, the Parties agree as follows:

Section 1. Services Provided; Compensation. CONTRACTOR shall provide utility bill printing and
mailing services as further described in the Scope of Services, attached hereto as Exhibit A.

During an initial Implementation Phase, CONTRACTOR will create an Implementation Plan for
transitioning service from the CITY'S legacy service provider, set up the FTP site required for provision of
service, and provide customer training to CITY staff. CONTRACTOR will complete the initial conversion
work so that printing services can commence no later than October 22, 2017; however, if CONTRACTOR
completes the Implementation Phase, the CITY may agree to commence printing services before that date.
CONTRACTOR will perform all Implemention Phase obligations, including those referenced in the Exhibits
without charge to CITY.

The Bill Printing Phase will not commence until the CITY provides CONTRACTOR notice of
commencement, which the CITY will not unreasonably withhold. Once this Phase has commenced,
CONTRACTOR will perform the various services referenced in Exhibit A. The CITY shall pay
CONTRACTOR a flat rate for each bill and insert printed and each mailing provided, at the rates set forth
in Exhibit B. The CITY will also be responsible for paying postage at the rates charged by the postal carrier
as further described in Exhibit A. CONTRACTOR shall be responsible for all costs of printing and mailing,
other than postage. CITY will have final approval authority over the layout and format of all bills, inserts,
and letters.

Section 2. Reserved.

Section 3. Method of Payment. CONTRACTOR shall invoice the CITY not more frequently than once
per month, and shall include sufficient detail in the invoice to allow the CITYto determine the amount owed.
As to reimbursement of postage (where applicable), the invoice will include documentation that
CONTRACTOR has incurred such costs. CITY shall not be required to pay CONTRACTOR for any
invoices, inserts, or mailing that were defective due to CONTRACTOR'S error.

All monthly invoices submitted by CONTRACTOR and approved by the CITY shall be due and payable
within 30 calendar days after such approval. The CITY agrees not to unreasonably withhold its approval
of invoices submitted in compliance with the terms of this Contract.

Section 4. Term of Contract. The Effective Date of this Contract shall commence on the Effective
Date, which will be the date last signed as shown below. The Term of this Contract shall be commence on
October 1, 2017, and end on September 30, 2020. The CITYwill have the option to renew for an additional
One Year Term, by providing CONTRACTOR written notice. Unless waived by CONTRACTOR, CITY must
provide such notice at least 60 days in advance of the expiration of the initial Term.

Section 5. Standard of Performance. CONTRACTOR'S services will at a minimum meet the level care
and skill ordinarily used by members of CONTRACTOR'S profession performing the type of services
provided herein within the State of Florida.

Section 6. Relationship between Parties. This Contract does not create an employee-employer
relationship between the CITY and CONTRACTOR. CONTRACTOR is an independent contractor of the
CITY and will be in control of the means and the method in which the requested work is performed. As an
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